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SEARCHING THE INTERNET: GOOGLE AND BEYOND

HOW TO FIND THE INFORMATION YOU NEED ON THE WORLD WIDE WEB

     It may seem hard to believe for those of us who have had Internet access for over ten years, but there are still many people who are new Internet users.  Notess (2006) states that there are still quite a few people, especially older people, who are relatively unfamiliar with how Internet searching works.  Also, Amanda Brouwer, Head of Reference of the Otis Library in Norwich, CT (Personal Communication, November 13, 2009) explained that many newly unemployed people have never had a need to use a computer until now in order to find resources for their job search.  
     Although there is a need, there does not seem to be many libraries providing classes for seniors-or any new Internet users.  I searched the websites of several public libraries in the area; only public libraries serving large populations such as Norwalk and New Haven offer a basic Internet or computer class.  Bethel Public Library offers computer classes to learn Word or Excel, but not to use the Internet.    
     I searched for other Internet tutorials geared towards older people.  The Senior’s Guide to Computers (http://www.seniorsguidetocomputers.com/internet.asp) has a short on-line basic Internet tutorial.  Also, Burwell (2001) describes how popular her Internet course for 55 and older was.  Her course covered web browsers, ISPs, web addresses, search engines, E-mail and Internet terms.  I decided I was going to add more advanced search strategies to my presentation as well as cover basic searching.  While some still need the very basics, others already have some experience searching the web, but know there is more to learn.  
     I have created a four-part Power Point presentation aimed at members of the older population.  I go over the basics, but then move on to show the advanced search function in Google, web directories, and library databases.  I also discuss the importance of evaluating websites and web safety.  The examples could be changed to fit other populations, such as unemployed people who need to learn how to search the Web to find a job and submit applications and resumes electronically.   Based on the audience, more or less time can be focused on any particular area.  
      This presentation could be given as a class in a public library, or it could be given at places such as senior centers. I created these slides to be presented by a live presenter, rather than a stand-alone tutorial.   The presenter can verbally add more detail as needed.  The presentation could take a few hours, or it could last all day, depending on the time available.  Ideally, a presentation like this should be given where there is Internet access, and terminals for the patrons to try out their own searches
I included descriptions of what I would cover on select slides:
Slide 11:

· Point out the huge number of results.  Explain that Google tries, using its proprietary algorithm, to put the most relevant result first.  Many of the hits are different pages from the same website.  

· Explain that  you can refine results by adding search terms

· Point out news results

· Make sure people understand that Google has advertising.

Slide 12:

· You may get more relevant search results by using Google’s suggested “Searches related to…”

· Point out instructional Youtube video
· Show how to get to the next page of results

Slide 13:

· Explain once you click on a search result, you leave Google and are now searching that particular website.  

· Point out that site has a lot of advertising.  You can look for a search result that has a .org or .gov for less advertising, and possibly more balanced information.  

Slide 14:

· You do not have to fill out every field

· Explain you can perform the same advanced search in the basic search box by using quotes and the + and – symbols, etc.

Slide 20:

· Show how you can limit by date, publisher, subject area, etc

Slide 21:

· Green triangle means full text available.

· Can perform search in “regular” Google, then switch to Scholar and it will automatically perform the same search

Slide 24:

· Explain “Did you mean:” Google might find multiple listings for businesses.
· Maps and directions not always accurate.

Slide 30:

· Google news generated by a “bot” (computer program)

· If you have a Google account, you can get recommended stories and local news.

· Google takes it’s news from all different sources

Slide 34:  
· You can search the directory using the search box, go click through the subject directory

Slides 35-36:

· Show them sub-categories, and the list of popular sites

Slide 47

· Explain that databases are cut due to budget constraints.  

Slide 52

· You can search by company, industry, articles or advanced search

Slide 58

· Make sure you have the right person.  Ivan Wolff is my grandfather, and I know he was born in 1917.  It’s not updated to reflect that he died 9 years ago.  
Slide 59

· Explain that this database is an index.  You can’t click on the results and go to the actual article.  Other libraries might have the resource in print or on-line.

Slide 60

· You can specifically search Gale Encyclopedia of Medicine and drug and herbal medicine, as well as an article search.
Slide 61

· This is the same advanced search we used in Google and Google Scholar, limited by year.  Talk about other limiters, like full-text.
Slide 62

· Show the icons that means full text and illustrations.  Explain that you can check the articles you want to save.
Slide 63

· Show that you can print, email or download the article.
Slides 68-70
· If you click on “Show Options,” you can limit the search to only blogs.
Slide 72

· Explain that you can comment on the blog post.  You probably will need to register.  
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